
A new theme for Round Two, the pilot 

should seek to use their MaaS solution to 

address urban specific challenges, 

complementing Government initiatives such 

as low emission zones, smart city 

schemes, localism or multi-modal smart 

and integrated ticketing zones (See later for 

details).

Specific focus in urban applications should 

be given to solutions that address:

• traffic congestion

• air and noise pollution

• improving public health

• transport safety 

• social inequality 

• climate emissions 
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Mobility as a Service 
Urban Environments area of 
focus

• Traffic congestion

• Air and noise pollution

• Improving public health

• Transport safety 

• Social inequality 

• Climate emissions 



What are the opportunities in 
the future urban environment?

• Immersive tech & future connectivity

• Mobility Credits Urban city centre residents 

• Future of Work & Office space

• Connecting physical to the digital experience 
Mobility Hub

• MaaS data to help manage urban city environment

• MaaS with freight & services (UberEat/Deliveroo) B 
to A rather then A to B

• Super Apps (WeChat) & Future of payment 
(Contactless & Bank less)

• Culture and sporting event experience 



Immersive tech & future connectivity
Walking as a Service & gamification 



Mobility Credit – Reducing personal vehicle ownership 
urban city residents



Future of Work & Office space 
Shared office space for private and public sector 



Connecting physical to the digital experience 
Mobility Hub



MaaS data to help manage 
urban city environment
A Commercial / Retail Proposition plus:

• Travel Demand Management

• Network optimisation

• Better use of capacity

• Dynamic management of network

• Real time analytics

• Aggregated prediction of travel patterns

• Influencing behaviour
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