A new theme for Round Two, the pilot
should seek to use their MaaS solution to
address urban specific challenges,
complementing Government initiatives such
as low emission zones, smart city
schemes, localism or multi-modal smart
and integrated ticketing zones (See later for
details).

Specific focus in urban applications should
be given to solutions that address:

e traffic congestion

air and noise pollution

Improving public health

transport safety

social inequality

climate emissions
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Mobility as a Service
Urban Environments area of
focus

e Traffic congestion

e Air and noise pollution
e Improving public health
e Transport safety

e Social inequality

e Climate emissions



What are the opportunities in
the future urban environment?

* Immersive tech & future connectivity
e Mobility Credits Urban city centre residents
e Future of Work & Office space

* Connecting physical to the digital experience
Mobility Hub

* MaaS data to help manage urban city environment

* MaaS with freight & services (UberEat/Deliveroo) B
to Aratherthen AtoB

* Super Apps (WeChat) & Future of payment
(Contactless & Bank less)

e Culture and sporting event experience
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Immersive tech & future connectivity
Walking as a Service & gamification
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fl Mobility Credit — Reducing personal vehicle ownership
urban city residents

news 3 INDEPENDENT

Mobility Credits scheme to be trialled in
Coventry British property developer to offer

Said to be a first in the UK, the scheme will see drivers swapping their ﬂats With free uber rides inCluded in

cars for mobility credits of up to £3,000 which they can spend on public [‘ent

transport, taxis, share schemes and car clubs.
The cab-hailing app hopes to encourage tenants to permanently ditch their own cars, which it claims sit

inused 95 per cent of the time

“hris Baynes | Saturday 27 May 2017 18:24




Future of Work & Office space
Shared office space for private and public sector

m

WHAT ARE THE MAIN CONCERNS
CEIETTS ABOUT RETURNING TO THE OFFICE?

RETURNING TO -
MANCHESTER

LANDLORD BUILDING
—_ WHAT THE BUSINESS LEADERS SAY GUIDANCE AND PROTOCOL

CORPORATE POLICY TO
WORK FROM HOME

EXPOSURE TO COVID IN
THE OFFICE ENVIRONMENT

THE COMMUTE TO THE CITY

COMMENTS RECEIVED INCLUDE THE FOLLOWING:

“COVID in the city and on public tronsport ore the bigger concern
than COVID in the office”

“We hove completed an anonymous survey amongst our teom. The
majority wanted to return to work, due to mental health issues
SEFTEMBER 2020

with working from home. Flexibility is our answer, we hove core
days Mon/Wed/Fri and Tuesdoy and Thursdoy are flexible”

@ greatest concern about the retum to

o the office surrounded an employee’s ability
40 /o to commute in to, and out of the dity safely.
Exposure to COVID in the office also high

of employees have :
lights the importance of businesses putting

concerns about their

measures in place to make people feel safe
commute.

and protected from exposure to the virus




M connecting physical to the digital experience

Mobility Hub
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MaaS data to help manage ERS—.
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urban city environment =Enr

A Commercial / Retail Proposition plus:
* Travel Demand Management

* Network optimisation
Intelligent Dashboard Amsterdam

* Better use of capacity o En . e

Zaandam

LangsmeeF

* Dynamic management of network

ZunaBotatBuildings with PV

e Real time analytics
» Aggregated prediction of travel patterns

* Influencing behaviour

Power Consumption
Mos rdam

600000
500000
400000
300000
200000
100000

]

oM

RAND WONING , BATAVIASTRAAT AMSTERDAM 13ALW 13ASW 13ASN  P2000 P 1 BAD-02 BRAND WONING , BATAVIASTRAAT AMSTERDAM 13ALW 13ASW 13ASN Parool Longpatient zit al 3 weken binnen: ‘Alsof ik plastic inadem’ Parool Hoger beroep Holleeder]|






