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Are people with disabilities
left behind?

Sandra Witzel | Head of Marketing | SkedGo
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Disabillity in the EU
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live with some form of see transport as major
disability in the EU barrier to participate in life
and work
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Why Is this so hard?



Accessibility trial finds journeys on public
transport in London take almost 50% longer for

SKEDGO wheelchair users
Anger as wheelchair users left unable to Bird and Lime face legal backlash from disability
ride trains on major route rights group
Uber Fined $7.3 Million for Not Reporting California _
Accessibility Data AFTER one disabled train passenger was forced to take a 45-minute detour

after finding the Bolton train station lifts were out of order, passengers

Brlt aln'S transp ort System ].S gre at - ].f nationwide are talking about the lacking accessibility of public transport.

youTenotdisabled Elderly struggling to get to
:::;,s Is-in:itIiat;dm‘gzdsa:Itee to block wheelchair- h o Spit al app Ointm ent S

Transit accessibility for all remains a dream unfulfilled

Uber faces lawsuit for denying rides to
across Canada

woman with service animal Class-action lawsuit accuses e-
. e scooler companies of ‘gross
Northern Rail 'sorry' over mobility scooter negligence’ P &

m |Shap New York City's Public Transit Is A Nightmare

DISABLED CHILD WITH FIRST CLASS For People With Disabilities Disabled San Diego
TICKET DENIED ACCESS TO COACH Bus company's ‘indefensible’ failure over ~ "esidents sue over
BECAUSE WHEELCHAIR SPACE wheelchair spaces e-scooter ‘obstacle
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More often than not

transport sucks

when you have mobility issues
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Can MaaS help?
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Mobility as a Service (MaaS) is the integration of
various forms of transport services into a single
mobility service accessible on demand.

For its users, MaaS should be the best value
proposition, by helping them meet their mobility

needs.
MaaS Alliance
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The ideal MaaS world
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Opportunities
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Open data is crucial

TripGo uses open data to provide wheelchair-friendly
routing and real-time alerts

Personalisation allows for different walking speed
settings
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So... what’s next?
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MaaS for accessibility

New

Regulation technologies

Awareness
Funding Encouragement == Open data

Pressure

Accessible

Universal
design

Advocacy
groups
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MaasS is a uniqgue chance to look at trip chains in a
holistic way and give people with different abilities
equal access to transport.

Access to transport is access to life. Let's not miss

this opportunity.
Sandra Witzel | SkedGo



