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70M 
see transport as major 

barrier to participate in life 

and work 

1 in 3 
live with some form of 

disability in the EU 

Disability in the EU 
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Why is this so hard? 
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More often than not 

transport sucks  
when you have mobility issues 
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Can MaaS help? 
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“ Mobility as a Service (MaaS) is the integration of 

various forms of transport services into a single 

mobility service accessible on demand.  
 

For its users, MaaS should be the best value 

proposition, by helping them meet their mobility 

needs. 

 
MaaS Alliance 
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The ideal MaaS world 
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Opportunities 
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TripGo uses open data to provide wheelchair-friendly 

routing and real-time alerts 

Personalisation allows for different walking speed 

settings 

Open data is crucial 
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So… what’s next? 
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Advocacy 

groups 

MaaS for accessibility 

Funding 

Regulation 

Awareness 

Encouragement 

Pressure 

New 

technologies 

Open data 

Universal 

design 

TSPs 
Accessible 

MaaS 
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“ MaaS is a unique chance to look at trip chains in a 

holistic way and give people with different abilities 

equal access to transport. 

 

Access to transport is access to life. Let’s not miss 

this opportunity. 
Sandra Witzel | SkedGo 
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